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The majority of current Fleece 
Performance Engineering 
customers own or operate a 
small commercial business.
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Alan Amatuzio
  



Online Store: AMSOIL.com/AMSOIL.ca   |    1-800-777-7094  |   EZ Online Order Form: my.AMSOIL.com

PRODUCT SPOTLIGHT:
AMSOIL 100% Synthetic Shock Therapy® Suspension Fluid

WHAT IS IT?
           
             

             
           

              
           

             
         

WHAT DOES IT DO?
        
         
        
        
        
      

WHO IS IT FOR?
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CUSTOMER ATTRIBUTION
       

     
      

      
      

      
        

     
     

      
      

    

     
        

     
     

      
     

       
      

      
      

    
      

     
      
      

      
      

      
     

       
     

       
     
       

     
      

      
       

      
      

      

Jon Oehmcke

AMSOIL: Thank you for sharing this 
with us, Jon, and thank you for the 
good customer service you provide. 
We understand your frustration. 
Our policies only protect Preferred 
Customers, retail and commercial 
accounts and Dealers. They don’t 
protect online/catalog customers 
or unregistered customers who buy 

directly from Dealers’ home inventory 
or retail stores. If you choose to sell 
at full price out of your inventory, 
you risk customers becoming P.C.s 
through another Dealer. 

Selling at retail is transactional 
compared to the wholesale buying 
programs we offer that provide 
greater customer bene ts and 
increased engagement, so it is 
important to present those options to 
reduce the risk of customers learning 
about them elsewhere. In addition, 
when selling out of your home 
inventory, if you don’t have proper 
inventory to satisfy all needs, you 
increase the risk of customers going 
elsewhere. This underscores the 
importance of clearly communicating 
customers’ buying options and 
protecting them by enrolling them 
in the appropriate program. That 
secures your customers under your 
Dealership and provides them with a 
whole line of bene ts  win win. 

In order to protect Dealers, 100% 
of new customers who buy directly 
from AMSOIL, by phone or online, 
are asked if someone referred them. 
You can help ensure customers 
are assigned to you by providing 
them with business cards featuring 
QR codes with your Dealer number 
attached, or by sharing Dealer
number transferring links. This helps 
them nd the appropriate information 
faster and automatically populates 
your referral information to ensure 
you receive credit for new customers 
and sales. Check the Dealer Zone for 
more ideas and resources on these 
topics.

CREATORS
     

        
       

      
       

      
     

       
        

       
        

      
     

      
       

      
       

       
        

       
     

       
          
         

      
       

 

        
        
        

        
     

       
      

     

Erik Simmons

AMSOIL: That’s great to hear, Erik. 
It sounds like you’re doing some 
good things to build an audience and 
attract business for your Dealership. 
We occasionally feature Dealers in 

  who have found 
success with YouTube or other 
outlets so they can share insights 
with other Dealers on how to build an 
audience. We don’t feature individual 
Dealer channels in customer facing 
publications, however, because we 
couldn’t possibly feature them all and 
it would be unfair to promote some 
Dealers to the public and not others.

  
letters@AMSOIL.com

   
AMSOIL INC. 

Communications Department 
Attn: Letters 

925 Tower Avenue 
Superior, WI 54880

         
       

      



  |  7
M A G A Z I N E
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Power and Performance for Life
    

     
     
    

    
    

   
     

     
        

    
    

 

T E C H  T A L K

GPF and Low-Ash Challenges 
in Motor-Oil Formulation

        
 

Erik Johnson  |    
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AMSOIL Sprint Car National 
Championship

      
    

    
     
    

      
       

      
     

        
     

      
 

AMSOIL Ultimate Callout Challenge
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AMSOIL Hits the 
Road in 2026
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Laconia Motorcycle Week – 
Presented by AMSOIL
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Presented by AMSOIL
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Grand National Cross Country Series
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Built for Summer, Proven 
Everywhere

      
     

       
     

       
      

     

Dealer Booth Opportunities
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Decreased Cost of Ownership
      

        
     

       
      

      
      

       
     

       
      

    

•  Reduced     
•  Decreased -  
•  Increased    

      
     

      
        

      
      

    
   

     
      

Valuable Ongoing Service
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Familiarize Yourself with the Program
      

     
        

        
        

      
    

      
       

  
       

     
        
    

Oil Analysis: A Valuable Tool for 
Winning Commercial Business

      -     
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OAI Commercial Kits
       

      
          

         
 

        
        
         
           

        
      

Failure Analysis Program Kit
         

       -  
        

          
         

     

Failure Analysis Program Kit  
(KIT15 U.S./KIT415 Can.)
•   •    •     
•     •     
•   

Included Tests
•     •     
•    -   •   •   
•        
•      -   
•  • 

Maintenance Improvement Program Kit
       

         
       

          
          

 

Maintenance Improvement Program Kit  
(KIT16 U.S./KIT416 Can.)
•   •    •     
•     •     
•   

Included Tests
•     •    •    -    
•   •  •        
•      -   
•  • 

Drain Interval Improvement Program Kit
          

         
   -        
        
         

Drain Interval Improvement Program Kit  
(KIT17 U.S./KIT417 Can.)
•   •    •     
•     •    •   

Included Tests
•     •    •    -    
•   •  •        
•      -  •   
• 

Individual OAI Kits
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Automotive Oil Isn’t Enough
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Reduced Maintenance and 
Operating Costs
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Purpose-Built Protection
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Designed for Every Application
  -  

      
  

• Landscape:   
    
 

• Construction:    
  

• Emergency:   
 

• Winter:   
• Recreational: -    

Use AMSOIL Synthetic Small-
Engine Oil in equipment 
requiring... 
•    
•    
•   -

Small Engines Require 
Purpose-Built Oil

  -    -  

ased on 1 hour lab tests of small engines using AMSOIL 10W 0 Synthetic Small Engine Oil and three 
leading 10W 0/SAE 0 motor oils. .
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The Impact on the Industry
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AMSOIL Ultimate Callout Challenge
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Dissecting the Transfer Case 
  -       - -    -

-                
               -  

               
          



M A G A Z I N E

   |  15

  -      
       
       

        
         

  -   -   
       

 

MANUAL TRANSFER-CASE 
OPERATION 
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TRANSFER CASE
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RELIABILITY FOR MILES
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SEE THE PROOF
AMSOIL.com

LAB TESTED, FIELD PROVEN

We punished Polaris* and Can-Am* UTVs 
in the lab and on the trail to ensure AMSOIL 
products deliver the protection you demand 

and the performance you deserve.



TURN INSIGHTS INTO ACTION 
WITH DEALER ZONE REPORTS

            
          
      

• Thank     
• Remind         
• Reach out           

 
• Encourage      -  
• Identify          

       
• And more.

           
  -          

 



C E N T E R L I N E S  A N D  U P D A T E SC E N T E R L I N E S  A N D  U P D A T E SC E N T E R L I N E S  A N D  U P D A T E S

April Closeout
           
   - -        

        
          

          
         
           

   

Holiday Closings
        

      

Updated Synthetic 
Compressor Oil Labels

     
    

    
    

   
    

   
   

      
    

        
       
       

Visit The AMSOIL Inside Track
       

   -     
        

            
           

      -   
          

  -       
      

V-twins, hybrids, lawn 
mowers, race cars – whatever 
you drive, no two engines 
function exactly the same way. 
Getting the best performance 
and longest life out of your 
vehicles and equipment 
requires specialized 
lubricants.

AMSOIL products are 
engineered to deliver  
targeted, application-speci c 
bene ts so you can extract 
maximum performance and 
life from your equipment.

ORDER AT 
AMSOIL.com/AMSOIL.ca



Frequently Asked Questions 
Why do I need AMSOIL High-Mileage 
Motor Oil?    

      
      

-    -  
       

      
       

     
      

      
       

  

When should I use AMSOIL High-
Mileage Motor Oil?      

    -   
         

     
        
         

        
   

Do I need to use AMSOIL High-Mileage 
Motor Oil if I’ve already been using 
AMSOIL motor oil?     

     
       

     
      

        
       

  -     
  

Aren't AMSOIL motor oils 
recommended for vehicles regardless 
of mileage?     

     
     
     

      
-        

 -     
     

      
    

Is AMSOIL High-Mileage Motor Oil the 
best AMSOIL product to use in high-
mileage vehicles?    

     
  -   
 -     

     -  
       
     

  -    
   -  

     
       

   

Why do I need Hybrid Motor Oil? 
      

      
       

    
      

     

When should I use Hybrid Motor Oil? 
       

       
-      

       

What if I’ve been using another 
AMSOIL motor oil in my hybrid 
vehicle?      

      
     

      
     
       

       
      
      

       
  -   
       

What’s the Right Motor Oil for You?
           -     

               

SIGNATURE SERIES EXTENDED-LIFE (XL) HIGH-MILEAGE HYBRID OE

WEAR PROTECTION

ENGINE CLEANLINESS

SERVICE INTERVAL

EXTREME TEMP PERFORMANCE

CORROSION PROTECTION

OIL-CONSUMPTION CONTROL

VISCOSITY CONTROL

LEAK PROTECTION

SEVERE-SERVICE PROTECTION
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Programs Should Fit the 
Customer, Not the Dealer
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Support Isn’t 'One Size Fits All,' 
Either
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•        
  

•   -  
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The Takeaway
     

   
     
     

     
     

     
     
      

       
  

I N S I G H T  O N  S A L E S

One Size Fits All Isn’t Ideal for 
Customer Service

        
    

Dan Gorski  |    



TOW WITH 
CONFIDENCE

AMSOIL SEVERE GEAR® Synthetic Gear Lube and Signature Series Synthetic 
Automatic Transmission Fluid provide maximum protection in demanding environments 

such as towing, hauling and commercial use, providing increased lubricant lm 
protection and reduced wear at elevated temperatures.

Online Store: AMSOIL.com/AMSOIL.ca   |    1-800-777-7094  |   EZ Online Order Form: my.AMSOIL.com



  
 

CHANGE SERVICE REQUESTED

   

F i l t r a t i o n  S o l u t i o n s

ISO 9001/ISO 14001 REGISTERED

 

   

 
-  

        • - -  •     
                 

                     
            

AMSOIL CAR CARE Premium car-care products  
to help vehicles shine brighter and last longer. 

Complete, expanded product line available for spring.

Summer is right around the corner, and we make products for 
just about everything your customers drive, tow or haul. Make 
sure they’re using AMSOIL synthetic lubricants for maximum 
protection and performance in all their vehicles and equipment.
AMSOIL.com

AMSOIL.com

mailto:info@mainstreetoil.com
https://mainstreetoil.com
https://www.amsoil.com/?zo=517071



